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HOW TO PROCEED WITH TROUBLESHOOTING
1 Vehicle Brought to Workshop

2 Customer Problem Analysis (See page 05-1695 )

(a) Interview and confirm the trouble.
(1) Confirm the condition of the trouble.

3 Basic Inspection

(a) Basic inspection.
(1) Measure the battery voltage.
Standard: 11 to 14 V

(b) w/ Navigation system:
Check the power supply to the multi-display assy.
(1) Turn the ignition switch to the ACC position.
(2) Check whether or not the display appears on the multi-display assy.

Display does not appear (Proceed to problem
symptom table ”Black Screen (Multi Display
Assy)”) (See page 05-1778 ).

Display appears (Go to step 4).

(c) w/o Navigation system:
Check the power supply to the radio receiver assy.
(1) Turn the ignition switch to the ACC position.
(2) Check whether or not the display appears on the radio receiver assy.

Display does not appear (Proceed to problem
symptom table) (See page 05-1632 )

Display appears (Go to step 4).

4 Check Body Multiplex Communication System (See page 05-2040 )

(a) Check that the DTC is output.

DTC is not output (Go to step 5).

DTC is output 
(Proceed to ”Body Multiplex Communication
System”).
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5 DTC Check (See page 05-1696 )

(a) Check that the DTC is output.

DTC is output (Go to step 6).

DTC is not output (Go to step 7).

6 DTC Chart (See page 05-1712 )

Go to step 8

7 Problem Symptom Table (See page 05-1704 )

8 Circuit Inspection and Part Inspection (See page 05-1715  - 05-1748 )

9 Identification of Problem

10 Repair or Replace

11 Confirmation Test
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